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[TPUT'JTAIIIEH: HayanbHUK OTHAeNla OpraHU3allii COLMAIBLHOIO OOCTY)KHBAaHUS B
YOPaBIEHUM 110 COLMAJIBLHOM NOAJEpPIKKEe TIpa)KIaH MHHHMCTEPCTBA Tpylda H
counanbHoro passutusa Kpacuonapckoro kpas B.H. Henuues.

TIOBECTKA JHS:

L O6 yTBepxk/ieHHH I1aHa paboThI OOIIIECTBEHHOTO COBETA MPH MUHHCTEPCTBE
TpyZa u colranbHOTO pasBuths Kpacnoaapcekoro kpas Ha 2017 rog.

2. OO0 akTyanuzanuy TIOKasaTelel, XapakTepu3yrllue JONOJHUTEIbHEIE
KPDUTEPUH OLIEHKH Ka4yecTBa OKa3aHWsl YCIyl OpraHu3alisMd COIHAIBHOTO
obciyxuBanus KpacHomapckoro kpasi.

3. O6 yTreepx/ieHMH IUIaHA MEPOTPHUSITHH TO YTydIIeHHIO KadecTBa paboThl
OpraHuM3aluil couuanbHOro obcimyxuBanus KpacHomapckoro kpast Ha 2017 rop,
TIOAATOTOBJICHHOIO HAa OCHOBAaHWM HUTOTIOB He3aBUCHMOW ouleHKH B 2016 romy, juis
OpraHW3alKi, IONABIINX B TPETHIO IPYTIILY.

4. O dopMupoBaHuUM TEpedHs OpraHU3aIMii CONMAILHOTO OOCIYKMBAaHHS, B
OTHOILIEHHH KOTOPBIX Oy[EeT MPOBOAUTCS HezaBucuMas olieHka B 2017 rogy.
5. O6 yrBepxIneHWH TIaHa-TpaduKka MPOBENEHHsS HE3aBUCHMON OLEHKH

Ka4eCcTBa OKazaHUs YCIyI OpraHu3allisIMU COLHAIBHOTO obcayxuBanus Ha 2017
TO/I.

6. O nyummx npakTUKax OpraHW3aiH paboThl [0 OKA3aHUIO COLMANBHBIX
YCIYr Ha JIOMY, B IIOIYCTAllMOHapHOM M CcTallMOHApHOH ¢opMax COIHAILHOIO
00CITY)KUBAHHS.




L CJIYIIAJIA: O.A. JIBUHCKYTO

O6 yTBepxIeHHH INIaHa PabOTH! OOILECTBEHHOTO COBETA NP MUHUCTEPCTBE
TpyZla u connanbHoro pa3sutus Kpacaogapekoro kpast Ha 2017 rog.

ITpoundpopmupoBana, 4aeHOB OOMIECTBEHHOIO COBETa IIPU MHUHHCTEPCTBE
TpyZa U COUMaIbHOro pa3sutus KpacHomapckoro kpas o Meponpustusx Ha 2017
roJl, KOTOpble HeOOXOAMMO PAaCCMOTPETb.

PELIIIN:

1.1.  Vreepauts mnaH paGoThl OOIIECTBEHHOIO COBETA IPH MUHHCTEPCTBE
TpyJda M colanbHoro passutus Kpacnopapckoro kpas Ha 2017 rom cormacHo
npuitoxeHuto Ne 1.

1.2.  Hanpasuts niaH paboTsl 00IIECTBEHHOTO COBETA NMPH MUHHUCTEPCTBE
Tpyda W couHalbHOro passutus KpacHomapckoro kpas Ha 2017 rom B
MUHHMCTEPCTBO Tpyda W colManbHOro passutus KpacHomapckoro kpas go 20
nexabps 2016 roza juist pa3Meltenus Ha cBoeM O(UIMAaILHOM CaiiTe.

2, CJIVIITAJIN: O.A. JIBuHCKYIO

O6 akTyanM3auuu NoOKazarelei, XapaKTepPU3YIOIMX JOIONHHUTENbHbIE
KpUTEpUH OLICHKH KayeCcTBa OKa3aHWS YCIYr OpraHM3alusgMd COLMAIBEHOTO
obcmyxuBanus KpacHomapckoro kpas.

[IpouHdopMupoBana, 4TO € LENBIO KOHKPETH3AIMH M CO3JaHUA yCIOBHIM
AJISL MOBBIIICHNS YPOBHs OOBEKTHBHOM OLIGHKM KadecTBa pabOTHI OpraHu3aluil
COLMANIBHOTO  OOC/Iy)KMBaHMs, BO3HHKAaeT HEOOXOAWMOCTh  aKTyalH3alHu
NoKa3are/el, XapaKTepU3yIOIUX ITOTOJHUTEIbHbIE KPUTEPUH OILEHKM KadecTBa
OKa3aHMA YCJIyI OpraHM3alMsMH COLMalbHOTO obciyxuBaHus KpacHopapckoro
Kpasl.

PEIIHAJIN:

2.1. Bwuectn U3MEHEHUs B II0Ka3aTeNu, XapaKTepHU3yIIne
AOTIOJTHUTEIPHEIE KPUTEPUH OLEHKHM Ka4deCTBA OKa3aHWSA YCIyT, YIIpa3[HHB
IOKa3aTesu:

= «Iloxazarens Nedy, xapakTepu3yIOIIMN HCIONHEHHE OTAECIBHBIX
NOpYyYeHUH MHHHCTEPCTBA CONMANBHOIO pPa3BUTHUS U CeMeHHOH TMOJHUTHKH
KpacHogmapckoro kpast.

- «ITokazatenr  No7»», XapaKTePU3YIOIIUN  HaJlW4uhe 3aMedaHMii,
TIPEJICTABICHUI CO CTOPOHBI HA/I30PHBIX OPTaHOB, AOMYIIEHHBIX B PE3yIbTATE
HCHAJUICKAIIEr0  HCTONHEHHMS OJKHOCTHBIX OOSI3aHHOCTEM  PYKOBOAUTENS
OpraHu3anuy U (Ui1K) pabOTHHUKOB OpraHU3aLUH.

N «Iloxazarens No8», XapaKTepU3yIOLIIHT CBOEBPEMEHHOE
NPe/I0CTaBIeHe MHPOPMALMOHHEIX MaTepPHATIOB HA CaiT MUHHCTEPCTBA TPY/IA U
COLMANBHOTO pasBUTHs KpacHomapckoro kpast 1 www.bus.gov.ru.




0 «ITokazarens Ne9y, XapakTepu3yrOIUi KOJIWYECTBO HapyLIEHWH IO
MOHUTOPUHTY  3(QGhEKTUBHOCTH  JESTENbHOCTH OpraHW3alUil  COLMAIBHOIO
obciykuBanus KpacHomapckoro kpasi B chepe obecrieueHust 6e301macHOCTH.

& «llokazarens  Nelly, XapaKTepu3ylommiH  opopMiIeHHe B
YCTAaHOBJIEHHOM TOpPsiJIKE JOKYMEHTOB, MOATBEP KIAIOIIMX PETHCTPALIMIO BEIIHBIX
IpaB Ha O0BEKTHl HEIBUJKUMOCTH U 3€MeJIbHbIE YUaCTKH, CBUECTEIILCTBA.

2.2. BHectn wu3MeHeHHss B «rokazatens NelO», xXapaxrepusyrolui
3¢ GEeKTUBHOCTE BHYTPEHHEH CHCTEMBI KOHTPOJS OpraHM3ally COLMAILHOIO
0o0CITy’KHBaHUS, & UMEHHO IOKa3aTelleM MJOMOIHUTEIBHOIO KPUTEpUsA CUMTATh:
«CooTBeTCTBHE/YAaCTUYHOE COOTBETCTBUE/HE COOTBETCTBUE BHYTPEHHEN CHCTEMBEI
KauecTBa JeHCTBYIOIIEH HOPMAaTUBHO-IIPABOBOM JTOKYMEHTAI[UU» B COOTBETCTBUH
¢ mpuioxkeHuem No2,

2.3. HampaBuTe mOKa3aTen, XapaKTEpU3YIOLIME  JIOMOJHUTEIbHBIE
KpUTEpUHM OLEHKHA KauecTBa OKa3aHWs YCIyl, B MHUHHUCTEPCTBO Tpyda H
cormanibHOro pasBuTHs KpacHonmapckoro kpast no 20 nmexabps 2016 roma mis
pa3MeIIeHUs] Ha CBOEM O(QHUIINAIbHOM CalTe.

3.  CAOYIIAJIM: HUA [dynui

OO0 yTBepXJeHUHU IIaHAa MEPONPHUSATHN MO YIYYIIEHHIO KadecTBa pabOThI
opraHmuzanuii conuansHoro obcmyxkuBanus KpacHomapckoro xpas Ha 2017 ron,
MOJIFOTOBJICHHOIO Ha OCHOBaHWM MTOTOB HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHWs
couUayibHbIX yeiyr B 2016 roay, aist opranu3aiii, IONaBIINX B TPETHIO IPYIIILY.

[IpoundopmupoBana, 4YTO Ha OCHOBAaHUU NPEJIOKEHHH OpraHu3aliu-
omeparopa, ¢ LeNbI0 YIy4lIeHUs KadecTBa IPEeNOCTaBIICHUS COLIMAJIbHBIX YCIYT,
OpraHu3alysM couuaibHoro odciyxuBanus KpacHogapckoro xpas, MONaBIIMM B
TPETHIO IPYIY, PEKOMEH/IOBaH IUIaH MO YIYYIIEHUIO KadecTBa (mpuioxkenue No
3). PexomeHIOBaHHBIE MEpOTPHATHS 110 YIyJIIEHHIO KadecTBa pPabOTHI
OpraHu3aluil coldanbHOro oocmyxuBaHus KpacHomapckoro kpas Ha 2017 rog,
pa3paboTaHHBIE C Y4€TOM THIIOB OpPTaHU3AIUH, MO3BOJAT IIOBBICHTH KadecTBO

MPENOCTABIIEHNS COLMAIIBHBIX YCIYT OpTraHU3alHsIM COIUAIBbHOTO OOCITYyKWBaHUS
B 2017 roxy.

PEIINJIN:

3.1. VYTBepauTh IJIaH MEPONPUATHN IO YIYyYIIEHHIO KauecTBa paboThl
OopraHu3aui comuaibHOro oociyxuBaHus KpacHomapckoro kpas Ha 2017 rop,
JUISL OPTaHU3aLMAN, TONABIIUX B TPETHIO TPYIIY, COTIACHO NPHIOKEHN0 Ne3.

3.2. IlpencTtaBuTh YTBEPXkAECHHBIA IJIaH MEPOIPHUATHN IO YIYUILIEHHUIO
KagecTBa pabOTBEI KypaTopaM OpraHHM3allii COLMAIBHOTO OO0CIY)KHUBaHWS,
HaxXxO/[SIIMXCsl B BEICHHM MUHUCTEPCTBA TpyAa U COLMANLHOTO pPa3BUTHA
Kpacnomapckoro kpas, s pa3MelieHus ero Ha oQuiiianibHOM caiiTe.




4. CJOYIIAJIA: O.A. JIBuHCKYIO

O QopmMupoBaHHM TepedHs OpraHW3alUil COLMANBHOIO O0CIy)KMBaHUS, B
OTHOILLIEHWH KOTOPBIX MPOBOAUTCS He3aBUcHMas olleHKa B 2017 roxy.

[Tpoundopmuposana, uto B 2016 romy He3aBUCHUMAas OIleHKAa KadecTBa
OKa3aHWS COLMAJIbHBIX YCIYI OpraHM3allMsMU COLIMAJIbHO O0CIy)XUBaHUS ObLIa
3alUIaHApOBaHa B OTHOUIeHWM 154 opranuzaumid. Ho B cBszu ¢ Tem, 4to 2
opramsanuu conuansHoro obayxuBanus (I'KY CO KK «KponoTkuHckuit
CPLIH», I'KY CO KK «E¥ickuii CII») Haxomuimuce B CTaiuy pPeOpraHHU3alii,
MOHMTOPHHTI OBLI IIPOBE/IeH TOIbKO B 152 opranuzarusx. Kpome Toro, B cepenune
2016 roma 6sina orkpeiTa HoBas opranuzauusa ['KY CO KK «Eiickuit CPLIPH»
(xoropas Opua mepeumenoBaHa W3 [ KOV mkona-unTepHar VIII Buma Ne3
r.Eiicka), a B okTs10pe 2016 rona — «benopedyenckuii CPLIH». Takum o6pazom B
2017 romy HesaBHCHMasl OLEHKa KadecTBa OKa3aHHs COLMANBHBIX YCIYyT
3alJIaHAPOBaHa B OTHOLIEHWH 154 opraHu3aiuii colpaibHOr0 O0CITY)KHBAHHUS
KpacHonapckoro kpasi.

PEIIINJIN:

4.1. VYTBepAWUTh IepedeHb OpraHH3alMil COIMMAIBHOTO OOCIY)KHBAHUS,
MOJIEXKAINX TIPOBEJICHUI0 HE3aBUCUMOM OIIEHKHM KaudecTBa OKa3aHHs YCIyr B
2017 romy B COOTBETCTBHH C MpUIOKeHHEM Ne 4,

4.2. IlpeacTaBUTh YTBEPXKACHHBIH TepedyeHb OPraHU3alvii COLMAIBHOTO
oOCITy’)KUBaHUS, TIOMNEXKAIIMX [POBEIEHUI0 HE3aBHCHMOM OLEHKHM KadecTBa
okazaHus yciuyr B 2017 romy MHHHUCTEPCTBY TpyJa U COLMAIBLHOTO DPAa3BUTHS
KpacHozmapckoro Kpast [ist pa3MellieH st ero Ha o(pUIHaILHOM caifTe.

4.3. OcylIecTBUTh HE3aBUCHMYIO OILIEHKY KauecTBa OKAa3aHUsl COLUATBHBIX
YCIIyT B COOTBETCTBUH C YTBEPIKACHHBIM TIEPETHEM.

5. CJOAYIIAJIA: H.W. Qynwuii

O6 yTBepkIeHWH I[UIaHA-rpaduKa TIPOBEJEHUS HE3ABUCHMOH OIEHKH
Ka4yecTBa OKa3aHWUsl yCIyI OpraHM3allUsMU COLMaIbHOTO 00CTyx)uBaHus Ha 2017
rofl.

OsHakoMuna ¢ IUTAaHOM-TPa)UKOM TPOBEICHUS HE3aBHCHUMOM OLCHKH
KayecTBa OKaszaHWs yCIAyr OpraHM3aldsMM — COLMANBHOTO  O0CIYKHBaHUSI
Kpacnonapckoro kpas Ha 2017 ron, KOTOpbIA HEOGXOAUMO YTBEPINTS.

PEIINJIN:

5.1. YTBepauTh niaaH-rpad¥K MpOBeJEHHs HE3aBUCHMON OLEHKHM KadecTRa
OKa3aHMsA YCIIyI' OpraHus3alusMH ColManbHOro obciyxuBaHusi KpacHomapckoro
kpas Ha 2017 roj cormacHo npunoxenus Ne 5.

5.2. TlpenctaButh yTBEep/EHHBIN IUIAH-TPAaQUK MHHHUCTEPCTBY Tpyda H

conuanbHoro passutus KpacHomapckoro Kpas Juis pasMeLIeHHsl ero Ha
oduHMaTEHOM caiiTe.




5.3. Oprasuzauuu-onepaTopy IpHAEPKUBATHCS YTBEPKASHHOrO IJIaHa-
rpauka TNpPOBENEHUS HE3aBUCHMOW OICHKM KayecTBa OKa3aHus YCIyr
opraHu3alysIMM colMaibHOro oocayxupanus KpacHogapckoro kpas.

6. CIIVIIAJIU: O.A. JIBUHCKYIO

O nydmux NpakTHKaX OpraHu3aluyd padoThl MO OKAa3aHHWIO COLMAJIbHBIX
yCIyT Ha JOMY, B TONYCTAllMOHAPHON W CTallMOHApHOH (opmax COLMAIbHOIO
00CTy)KMBaHHUS.

[IpomndopmupoBana, 4TO B paMKax IPOBEJEHUsS HE3aBUCHUMOW OLIEHKHU
KadecTBa OKaszaHus yciyr B 2016 romy mydmmMu OpraHu3alMsIMU COLHMAIBEHOTO
ob0cayxuBanus cramu: ['KY CO KK «Kpacnomapckuit CPL[H», I'KY CO KK
«E#ckuit Pll», I'BY CO KK «Otpannenckuit IJIW», I'BY CO KK «Ei#ickuii
KILICOH», I'BY CO KK «benopeuenckuii KIIPH», [BY CO KK «ApmaBupckuii
JUIIN». JlaHHble y4pekJeHHs IOKa3ald BBICOKHH ypOBeHb OTKPBITOCTH U
NOCTYIHOCTH  HHpOpMAIMH 00  OpraHu3anuy, KOMMOPTHOCTH  YCJIOBHMA
[IPEIOCTABIEHUST COLMAIBHBIX YCIYI W JOCTYIHOCTH HX ITOJy4YEeHHs, Bpems
OKHIAHWSl TPEJOCTABICHHUs COLMANBHBIX YCIyI CBEIEHO /O MHUHUMYyMa.
PyKOBOZCTBO yuYpexJeHHs IPOBOJUT IITAaHOMEpPHYI0 paboTy ¢ KaJpami,
OCYILIECTBIISIET IUIAHOMEPHBIM KOHTPOJIb 32 Ka4deCTBOM IMpPENOCTaBIEHUS YCIyr
MOJIy4aTeNssM COLMAIbHBIX YeIyr. CIenuanicTsl yUpeKaeH s 100poKeIaTeabHbl,
BEKJIMBEI, KOMIETeHTHbI. [loiydarenu paHHBIX OpraHu3aluii B TIOJHOH Mepe
YAOBJIETBOPEHBI KAUECTBOM OKa3aHUs YCIYT.

PEIINJIN:

6.1. udopmanuro NpuHsITh K CBEIEHHMIO.

6.2. PexomMeHIOBaTh MHHHCTEPCTBY Tpyda M COLUAIBHOTO Pa3BUTHS
KpacHomapckoro kpas npoBecTH oOydaromiie MeponpusiTus Ha Temy: «O Iydmmx
MpaKkTHKax OpraHu3aluMu pabOTl IO OKa3aHWIO COLMAIBHBIX YCIYr B
CTallMOHAPHOM, MOJIyCTallMOHAPHON U HAZIOMHOM hopmaxy.

6.3. Kypupyromum oTaenaM MUHUCTEPCTBA TPYAa U COLMAIBHOIO Pa3BUTHS
KpacHomapckoro kpasi paccMOTPETh BO3MOXKHOCTE O TOOLIPEHUH PYKOBOUTENEH
OpTaHM3AlMK COIMAILHOTO 00CIY)KUBaHMS, BOIICAIINX B IEPBYIO TPYIIIY.

IIpencenarens o0mecTBEHHOTO cOBETA

IIPU MUHHUCTEPCTBE TPY/1a U COLUATEHOTO .
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.\‘/ﬁ/ = z 4"'7
TS "
CekpeTapb 1/ /\té 4 H.1. ynwii




